
DSHS CASPER REGIONAL “AMBASSADORS” 

The CASPER regional “ambassador” serves as a point of contact in their region for those interested 
in learning more about CASPER.  These individuals are highly knowledgeable about CASPER. They 
identify training opportunities, explore expanding capability among their regional public health 
partners, and are aware of CASPER activities within their area. They work with the statewide 
coordinating team in the DSHS central office (Austin) to ensure that Texas is CASPER prepared to 
plan for, respond to, and recover from any disaster, whether man-made or natural.   

See the information below to contact the appropriate regional CASPER ambassador. 
(http://www.dshs.state.tx.us/regions/state.shtm).  

 

Regional contacts:  

Health Service 
Region 

Region  
HQ city 

Point of Contact Phone E-mail 

1 Lubbock  Kevin McClaran 806-783-6463 kevin.mcclaran@dshs.state.tx.us 

2/3 Arlington  Elyse Fritschel 817-264-4890 Elyse.Fritschel@dshs.state.tx.us 

4/5N Tyler  Currently vacant  
(contact Austin team below) 

  

6/5S Houston  Huai Lin 713-767-3232 huai.lin@dshs.state.tx.us 

7 Temple  Bonnie Feldt 254-771-6713 bonnie.feldt@dshs.state.tx.us 

8 San Antonio  Beth Hannemann 210-949-2182 Beth.hannemann@dshs.state.tx.us 
 

9/10 El Paso  Vanessa Palacios 915-834-7714     vanessa.palacios@dshs.state.tx.us 

11 Harlingen  Herminia Alva 361-888-7837 herminia.alva@dshs.state.tx.us 

 

Statewide coordinating team members at DSHS (Austin): 

David Zane 
Community Preparedness Section 
512-776-6422 
David.zane@dshs.state.tx.us 
 

Tracy Haywood, GIS Analyst 
Division for Regional & Local Health Services 
512-776-6574 
Tracy.haywood@dshs.state.tx.us 
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2014 Regional CASPER Ambassadors 

Currently Vacant
Contact Austin Team

(See gray textbox below)

Statewide CASPER
Coordinating Team (Austin) 

Kevin McClaran
806-783-6463

Kevin.mcclaran@dshs.state.tx.us

Community Preparedness Section
512-776-6422
David.zane@dshs.state.tx.us

Division for Regional & Local
Health Services
512-776-6574
Tracy.haywood@dshs.state.tx.us

David Zane

Tracy Haywood, GIS Analyst


